
 

 
 
 
 

 
 

 
        

 

Madrid, March 13th 2020  

In the light of the exceptional situation arising as a result of the Covid-19 risk 
which is affecting all of us globally, at RTS we have established a contingency 
plan with the main objective of taking appropriate action to protect our staff 
and network of collaborators while providing the highest possible level of 
service to our clients. 
 
Even in this difficult period and within the constraints imposed by the 
circumstances, our entire network in Spain, Portugal and Latin America 
remains operational and continues to offer quality services to our clients 
through smart work practices such as teleworking. 
 
We can safely carry out inspections, thanks to our expertise, software and 
technology, using the Remote Survey, equipped with the most innovative 
measurement, geo-location and recording systems, in compliance with the 
regulations in respect of privacy and data security. 
 
Therefore, we will continue to offer a top-quality service, efficiently, and in 
safe conditions. 
 
 
 
About RTS International Loss Adjusters 
 
RTS is an international Corporate Group established in 1989, with its own offices in Spain, 
Latin America and Portugal. Since its beginnings, RTS’ business has comprised the analysis 

and/or adjustment of industrial risks, damage and technical areas of all kinds.  
 
For further information, please visit our website http://rtsgrupo.com/en/ or contact us. 
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